
Annual Parent/Carer Survey – January 2019 
 
Dear Parent/Carer, 
As part of our school’s drive to improve our service to pupils and families we are 
conducting our annual survey to gather your views. This feedback will be used to 
inform our School Improvement Plan.  Your views will be collated and individuals will 
not be identified.  Many thanks. 
 
Please circle/score accordingly: 
1 Strongly Agree 
2 Agree                     Don’t know – please leave blank 
3 Disagree  
4 Strongly Disagree 
 

1. The School Office responds well to my issues or concerns.                                                
1    94%                         2    6%    

2. I have a good relationship with the school.                                                                           
1    84%                         2   16%       

3. The Head/Deputies are accessible & responsive to me.                                                     
1    82%                         2   18% 

4. Class staff are welcoming and communicative.                                                                    
1    92%                         2   8% 

5. The school gives good advice and support when I ask.                                                        
1     84%                        2   16%      

6. My child is well cared for at school.                                                                                        
1    82%                          2   18%     

7. My child’s educational needs are well addressed at school.                                              
1     78%                         2   22%      

8. Annual Reports/Reviews are informative and well run.                                                     
1     89%                          2  11%   

9. Transport to and from school is good.                                                                                   
1     54%                           2  38%                            3  6%                       4  2% 

10. My child’s physio needs are well addressed in school.                                                        
1     56%                          2    34%                           3  7%                       4  3% 

11. My child’s Health Care needs are well addressed in school.                        
               1     63%                          2    37%                            

12. My child’s Speech Therapy needs are well addressed in school.                 
              1     51%                          2    34%                           3  11%                       4  4% 

13. My child’s Music Therapy needs are well addressed in school.                   
              1     51%                          2    40%                           3  9%                        

14. My child’s Occupational Therapy needs are well addressed in school.      
              1     45%                          2    41%                           3  9%                       4  5% 

15. I am generally satisfied with the work of the school.                                    
              1     68%                          2    30%                           3  2%                     
How would you score the school overall?    

Outstanding – excellent; first rate; very highly effective                        - 80% 
Good – above average; highly effective; rapid                                          -20% 
Unsatisfactory – below average; inadequate; slow; ineffective             - 0% 
Unsatisfactory – below average; inadequate; slow; ineffective             - 0% 



 
 
 
                                                                                         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

       
 
 

  
 
 


